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Partners In Care Launches Unique Palliative Care Program

Through all the seasons,

“Partners In Care has a solid reputation for their professionalism and high quality care in all service lines.
With the addition of community-based palliative care, they will offer the full continuum of end-of-life care.”
							— Greg Hagfors, CEO, Bend Memorial Clinic

live a life that matters.
Live a life of love.
--Anonymous
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When Partners In Care (PIC) began offering palliative
care consultations in mid-2014, it found a collaborative
partner in Bend Memorial Clinic (BMC), the largest
physician group in Central Oregon.
For years, BMC physicians have referred their patients
to Partners In Care for home health services, hospice
care in the home setting, and to Hospice House, PIC’s
inpatient unit. BMC will now serve as a clinic site for
the delivery of palliative care to the community.

continuum of end-of-life care. We feel that Partners In
Care is a critical element of our medical community
and BMC continues to work closer and closer with
them to improve our outcomes and patient satisfaction
while also lowering costs.”
PacificSource Health Plans also became an early
partner in the program launch by awarding Partners In
Care a Community Health Excellence (CHE) grant to
cover some of the initial costs.

Providing palliative care in this manner will fill a need
in our region for patients who desire quality of life
through symptom management and support, yet may
not be ready for hospice care. Partners In Care will be
providing services to these patients more upstream in
their disease trajectory where palliative care meets the
needs of the patient in the most effective and satisfactory manner.
Dr. Jennifer Blechman, a palliative care physician
employed by Partners In Care, has recently begun providing palliative care consults with patients in BMC’s
oncology clinic, as well as in patients’ homes.
In a letter of support, Greg Hagfors, CEO of Bend
Memorial Clinic, stated that, “Partners In Care has
a solid reputation for their professionalism and high
quality care in all service lines. With the addition of
community-based palliative care, they will offer the full

At left, Greg Hagfors, CEO of Bend Memorial Clinic joins
Jennifer Blechman, MD and Eric Alexander, President and CEO
of Partners In Care to launch PIC’s community-based palliative
care program.
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Understanding the Benefits of Palliative Care
Everyone deserves high-quality, coordinated, practical, and affordable care within the context of a serious
illness. Palliative care aims to do this by improving
quality of life, relieving symptoms, and decreasing the
emotional stress associated with the illness. It is patient
and family-centered.
Common illnesses for which palliative care is useful
include cancer, ALS, advanced heart failure, COPD,
kidney disease, and dementia, among others.
Anyone who has been diagnosed with a serious illness
should have access to a specialized team of palliative
care professionals regardless of their diagnosis or stage
of illness. These specialists work seamlessly with the
patient’s other care providers to identify and address a

multitude of issues affecting their well-being. Palliative care provides an extra layer of support to patients
and their families, along with the rest of their health
care team. Communication—especially listening and
clarifying—is key in providing this support.
Palliative care is often confused with hospice services.
Hospice care is a subset of palliative medicine, but is
only for people who are felt to have a six-month life
expectancy, and are no longer getting curative therapies. In contrast, palliative care can be provided at any
stage of an illness, and ideally should be introduced
early on. Palliative care should be provided along with
traditional medical therapies.

Hospice House to Undergo Refurbishment

News Briefs

Using charitable contributions designated for Hospice House, new state-of-the-art beds have been placed in
service—the first step in a complete refurbishment of the 6-bed inpatient unit.

Congratulations to Eileen
Grover, LCSW, recipient of two
special awards this summer. First
was for her work with PIC’s Camp
Courage, an art-focused day camp
for children experiencing grief
and loss. KTVZ-TV surprised
Eileen with their Pay It Forward
award. She was also selected as a
member of the 2014 Dream Team
of hospice professionals by the Oregon Hospice Association. Eileen
leads the children’s bereavement
program at Partners In Care, conducting support groups, individual
counseling sessions, My Friend’s
House, and Camp Courage—all
offered at no cost to participants
and supported entirely through
charitable contributions.

One of the first patients to experience the flexibility of the new bed was Kirk McIlwraith. His daughter Jenn describes the memorable day: “My dad loved horses, so when he was nearing the end of his life, one of the social
workers at Partners In Care brought her horse Kraven to Hospice
House for a visit. Since the horse couldn’t go in to his room, my
dad’s bed was rolled outside where dad and Kraven had a little
visit. The experience was one of pure joy as they made a strong
connection. I will be forever grateful for that precious moment
made possible by a bed that rolled so nicely outside!”
Contributions can be designated for the continued refurbishment
of Hospice House. To discuss how you can help, call Marlene
Carlson, Senior Development Officer, at (541) 706-1335.

New Members of PIC Board of Directors
Partners In Care welcomes two prominent community leaders to its
Board of Directors: Vic Russell of La Pine and Jerry Andres of Redmond.
Each will serve a three-year term.
Vic Russell owns Vic Russell Construction, Inc. and
has been active in the La Pine area since 1972. Jerry
Andres is principal of Workhorse-Solutions LLC,
based in Redmond. It provides consulting services to
the resort and recreational real estate industry.
Vic Russell
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Vic became aware of Partners In Care several years
ago when his mother-in-law went on hospice care.
Vic’s community involvement has included serving
with the Deschutes County Planning Commission,
Habitat for Humanity Board, and La Pine Community
Health Clinic Board.

Jerry is currently a member of the Board of Redmond
Proficiency Academy and Redmond Chamber of
Jerry Andres
Commerce. His past experience includes serving as a
member of the Boys and Girls Club Board of Governors, Central Oregon
District Hospital Board, St. Charles Health System Board, and the
Redmond Airport Commission.

Partners In Care has nearly
50 new volunteers working
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The 2014 Oregon Cancer BikeOut benefitted Partners In Care
on September 27. Many thanks
to Todd Wells, Guest Services
Manager at Mt. Bachelor, for his
leadership in organizing this
mountain bike event.
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in a variety of ways with hospice
and Transitions program patients.
Interim Volunteer Coordinator
Jason Medina is actively recruiting
volunteers for service assignments
in La Pine and south to Christmas
Valley, and also in the Redmond,
Prineville, and Madras areas.

We Honor Veterans! This
summer, Partners In Care began
honoring veterans who enter
hospice care through a nationwide
program called, We Honor Veterans. Charles “Chuck” Sellentin,
a Pearl Harbor survivor, was the

Chuck Sellentin and wife Mary Ann

first honoree. Some of Chuck’s
friends and family members
gathered with PIC staff to hear
stories from his experiences in the
military during a pivotal time in
US history.

