Partners In Care

Dillard Family Legacy
Louis and Jean Dillard were the definition of a power couple in the 1900s. Individually, these compassionate, service-minded
individuals impacted many lives in a positive way. But together, they were an even more powerful force for good.
This dynamic duo first crossed paths in
the late 1930s while studying at Oregon
State College, now Oregon State University.
It was a time when a college education
was a reverie for most; a mere five percent
of the American population had college
degrees. Lou and Jean didn’t take this
opportunity for granted. Both were highly
engaged in their college community—he
as an active member of the Army ROTC
and she as a member of the sorority Pi
Beta Phi. Coincidentally, these two groups
are derived from a central focus on leadership, creating the perfect narrative of the
Dillard’s legacy.
Married in 1942, Jean and Lou spent 60
years together. They experienced everything from the strain of Lou serving in
World War II, to celebrating the arrival of
three beautiful children.
“My parents were very focused on
giving back to their communities,” said
daughter Betsie Stark. “Mom was a teacher
for most of her life. Leading America’s
youth was a privilege for her. Dad served
in the war, and then became a successful
businessman.”
After a lifetime of hard work, the two
retired to Sunriver in 1979 where they took
advantage of the Bend lifestyle, living each
day one par three or slope at a time.
“Mom was a big advocate of bringing
OSU-Cascades to Bend, and dad was the
founder of the Sunriver Men’s Club,” their
son Michael Dillard remembers. “They
were active members of the Sunriver
Rotary, Masonic Lodge, and the First
Presbyterian Church of Bend.”

Jean spent the last few days
of her life in the same room
at Hospice House where Lou
had passed thirteen years earlier.
Time, however, is precious. In 2003, at
the age of 84, Lou passed away at Hospice
House. Lou was the very first patient to
utilize Hospice House at the end of life.
Following Lou’s death, Jean found
motivation in giving back to her community. She became an effective fundraiser
for scholarships to help young working
women return to school. Always interested in learning new skills, she attended
courses at Central Oregon Community
College well into her eighties.
In 2015, a year before she passed, Jean
attended her 75th OSU alumni reunion in
Corvallis. She was the sole class attendee.
At age 97, Jean’s health began to
deteriorate. Struggling to maintain her
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independence, she called on Partners In
Care to help her from her assisted living
facility in Bend. With Michael and his wife
Julie the only family left in the area, it was
important to Jean not to burden them with
her health care needs.
Partners In Care was able to step in
and help during this sensitive time. Last
summer, Jean spent the last few days of her
life in the same room at Hospice House
where Lou had passed thirteen years
earlier. This was not a coincidence; this
was a final expression of love and commitment to one another.
“Our family cannot express enough
gratitude for the support we received
earlier with my dad’s passing, and again
recently with mom’s passing this past
June,” recalled Betsie. “We appreciated the
staff’s flexibility and communication with
us as a family, taking great care in making
sure we were informed of their status and
what to expect as both let go of their time
here on earth. Their caregivers were available at a moment’s notice, but at the same
time, gave us the space needed to grieve
and say our goodbyes.”
Today, Betsie and Michael and their
families enjoy visiting the family home
in Sunriver where the memories of their
parents come alive. “It’s their home, and
we are lucky to have this piece of their
legacy where we can visit and remember
them,” said Betsie. “Occasionally we
stumble across pictures of those last days
with our parents and the memories are
sweet. Partners In Care really helped make
saying goodbye more bearable.” §

Register now for Camp Courage!
Registration is now open! Taking place every year in July,
Camp Courage is a four-day, no cost summer art camp that
provides a safe and healing environment where children can share
and express their feelings of loss and grief through art. The camp
gives children an opportunity to explore, express, and share their
grief journey with others their age. This year we are celebrating the
10th anniversary of Camp Courage, which will meet July 17–20, 2017.
Register your child by calling us at (541) 382-5882 or downloading
the registration form at our website, PartnersBend.org. §

2016 Corporate Philanthropy Award
Last November, our 2016 Corporate Philanthropy Award was presented to Mark Bernahl, owner of
ReGroup Thrift Store. ReGroup is a for-profit business that focuses on giving back to Central Oregon
through monthly gifts designated to three local charities. “We want to be a good community partner
and look forward to seeing what we can contribute each month,” said Bernahl.
Over the past five years, ReGroup has provided over $80,000 in support for Partners In Care. Often
patients and families have household items or durable medical equipment such as wheelchairs, walkers,
or shower benches that they no longer need. They can donate these items to ReGroup for resale with
some of the proceeds given to Partners In Care. There is even free pick-up available for donated goods.
Congratulations to Mark Bernahl and his team at ReGroup, located at 424 NE Greenwood Ave. in
Bend. We appreciate your ‘heart’ for hospice care in our region! §

We Honor Veterans

Friends of Hospice

Partners In Care is a proud partner with the We Honor Veterans
program, a collaboration between
the Department of Veterans Affairs
and The National Hospice and
Palliative Care Association. Partners In Care focuses primarily on
building Veteran and community relationships through education and outreach. At Partners In Care, we have always served
the Veteran community, but recently our services have expanded.
We are now working with the Band of Brothers organization to
serve homebound veterans in need of home health or hospice care.
Chaplain Ernie Tafalla is our Veterans Outreach Coordinator. §

Friends of Hospice is a non-profit
membership-based organization
in Central Oregon supporting
Partners In Care. With an annual
household membership of just $25 a
year, you will enjoy benefits in the
form of business discounts, an InfoChat phone line, and educational and social opportunities regarding end-of-life matters and
topics alike. Membership is a great way to express appreciation for
hospice care, and perhaps even change the narrative around what
it means to approach end-of-life care. Join today by visiting our
website, FriendsOfHospiceOregon.org. §
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